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Schedule of Rates
and Charges

Effective
November 1st, 2019

Sign up for Paperless Billing

Enjoy the convenience

24/7 access to your bills even when 
you’re away

See your bills for the past 2 years

Receive an e-mail when your bill is ready
to view on our secure portal







Help the environment

Go green, save paper

Help us support a greener future




Visit HaltonHillsHydro.com
to sign up today!

Track your energy use

Track and compare your daily or hourly
energy use over the past 2 years

Set up bill amount or energy use alerts





Say Goodbye to Paper
The new 31.8% Ontario Electricity Rebate takes
effect  November 1st, 2019.   If you are a
residential or small commercial customer, you
automatically qualify and will see the rebate on
bills with energy used after November 1st.
If your account is a multi-unit complex, long-term
care facility or a farm, you are required to
complete a new eligibility form, even if you had
provided declaration under previous regulation.
You can access the form on our website at:
https://haltonhillshydro.com/for-business/rebates

NEW Ontario Electricity Rebate



Changes to your electricity bill for electricity consumed on or after November 1, 2019
The Ontario Government has taken steps to make your electricity bill more transparent. Starting November 1, 2019,
the Electricity Charge line reflects the true cost of electricity and most residential consumers, farmers and many small
businesses will receive the new Ontario Electricity Rebate. The Ontario Electricity Rebate of 31.8% offsets most of the
change in electricity prices and replaces the former 8% rebate.

Previously, residential, farm and most small business consumers received a reduction on their bill that was built into
the price of electricity. The new Ontario Electricity Rebate replaces the previous built-in reduction and the former 8%
rebate. This change allows you to see the true cost of electricity on your bill and the full value of your Ontario
Electricity Rebate if you are eligible. If you also receive the Ontario Electricity Support Program, you will also see a
new line that summarizes the Total Ontario Support on your bill.

The Ontario Electricity Rebate of 31.8% is for households, farms, long-term care homes and many small businesses.
If you are a residential or small commercial customer, you do not need to do anything. You will automatically see the
rebate for electricity consumed on or after November 1, 2019. If your account is for a farm, long-term care home or
multi-unit complex, you need to complete a new self-declaration form and submit it to our office. You can learn more
and access the self-declaration form on our website at haltonhillshydro.com/for-business/rebates/

All of our rates and charges are approved by the Ontario Energy Board: OEB.ca    For a complete listing of all of our rates and charges, please visit HaltonHillsHydro.com


