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Are you struggling to pay your electricity bills due
to COVID-19?

Two new programs provide on bill relief for
overdue accounts. 

The COVID-19 Energy Assistance Program (CEAP)
provides assistance to residential customers,
while the COVID-19 Energy Assistance Program –
Small Business (CEAP-SB) helps small businesses
and charities. 

Applications are processed in the order they are
received until funding is depleted.

Learn about eligibility requirements and apply by
calling 519-853-3701 or visiting our website at:
www.haltonhillshydro.com/payment-assistance 

COVID-19 Energy Assistance Program (CEAP)
If you’re a residential or small commercial
customer that pays Time-of-Use (TOU)
electricity prices, you can choose to switch to
Tiered prices. 

TOU Pricing 
The price depends on when you use
electricity. You can help manage your
electricity costs by shifting your usage to
lower price periods when possible. 

Tiered Pricing 
With Tiered pricing, you can use a certain
amount of electricity at a lower price. Once
you exceed that limit; a higher price applies. 

Considering a Switch? 
Visit our website for more information and
for tools to help you decide which option is
best for you based on your electricity
consumption. 
www.haltonhillshydro.com/electricity-pricing

Customer Choice
If you do switch to Tiered prices and you
change your mind, you can switch back to
TOU at any time by submitting a new
request.  There is no charge to switch and no
contract term.

Want to learn more?
Visit our electricity pricing page at:
www.haltonhillshydro.com/electricity-pricing
or visit the Ontario Energy Board at:
www.oeb.ca

Electricity Pricing Choice 

CEAP
For residential

customers

CEAP-SB
For small businesses

and charities



All of our rates and charges are approved by the Ontario Energy Board: OEB.ca    For a complete listing of all of our rates and charges, please visit HaltonHillsHydro.com
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